DATA STORAGE HEALTH CHECK

A Xerox Company

Lewan’s Data Storage Health Check helps you gain a greater understanding
of the performance, importance, and lifecycle of your data, with best
practices guidance and concrete, actionable recommendations.
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Lewan has been providing solutions for business to Colorado and plan

Wyoming customers since 1972. Call us at 1-888-LEWANS8 or visit
us at www.lewan.com to find out how we may be of service in
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Services and Key Activities (led by a Certified Network
Professional Consultant)

v Architecture and operations review, including " e
. . . . . anage
consideration of business objectives Maintain
v Technical audit and configuration analysis (typically
using tools to analyze data storage and access )
Recommendations development v Increase reliability of data storage infrastructure
Assessment report review, with final knowledge V' Tiered storage architecture according to best

transfer and wrap-up practices
Increase confidence in storage availability and

performance
Mitigate risk by leveraging experienced consultants
and proven best practices

Benefits

Deliverables

v' Summary of data storage analysis (typically tool-
based)

v' Assessment of data storage environment with
areas of improvement to better meet business and
IT needs (e.g., performance, importance, lifecycle)
Recommended architectures for best practices and
future growth (as appropriate)

Scope and Pricing

v Single data storage environment (up to 2TB):
$2,500

v' Each additional TB: $1,000

v Custom pricing for larger environments

Requirements
Customer Involvement

v Architects and administrators of the storage and
backup environment

v' Administrator (root) access to storage infrastructure
(with customer present) and architects /
administrators for discovery session interview

Lewan warrants it will perform these services in a reasonable manner using generally accepted industry standards and policies. The express warranty set forth above is in lieu of all other
warranties, express, implied, statutory or otherwise with respect to the services and deliverables provided by Lewan, or as to the results which may be obtained therefrom, and Lewan disclaims all
implied warranties of merchantability or fitness for a particular purpose. Lewan will not be liable for any third-party services or products identified or referred to customer by Lewan. Lewan will not
be liable for any lost profits or business opportunities, loss of use, business interruption, loss of data, or any other indirect, special, incidental, or consequential damages arising under this
agreement under any theory of liability, whether based on contract, tort, negligence, product liability or otherwise, regardless of whether Lewan has been advised of the possibility of such
damages. Lewan’s aggregate liability under this agreement will not, in any event, exceed the fees paid by customer to Lewan under this agreement. All materials provided under this service are
owned by Lewan (“Service Materials”). Lewan grants the customer of this service a license to use and make reasonable internal company copies of any Service Materials strictly for the purposes
of facilitating such company’s understanding, utilization and operation of its licensed products. Except as set forth expressly in the sentence above, there is not transfer of any intellectual property
rights or any other license granted under the terms of this service. If customer issues a purchase order or other ordering document, the terms and conditions of which are in addition to or
inconsistent with the terms and conditions of this Agreement, the terms and conditions of such purchase order or other ordering document will not be binding and will not modify this Agreement.
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