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May 25, 2010

To Whom It May Concern:

RTA Architects switched over to using Lewan as our new small-format copier/printer service provider, in
addition to our new supplier for copiers/printers, in 2009. As a result of this move, Lewan has reduced our
overall monthly copier and printer costs by approximately 40% and gave us access to some of the best
copiers/printers in the industry for small businesses. We are now able to do many of the printing tasks we used

to out-source in house, saving us even more money on reproduction costs.

Lewan has also offered us a very high level of service when it comes to copier and printer technical issues. They
have consistently demonstrated expertise in their field by resolving issues in a timely manner. | have yet to meet

a single Lewan service provider who was not completely proficient in their area of work.

| would be more than happy to answers any questions regarding RTA's experience with Lewan, so feel free to

contact me with the information below.

Regards,

Jeff Daughton

RTA Architects
Network/System Administrator
Voice: 719-471-7566

Email: jeff@rtaarchitects.com
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