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April 27, 2009

Ms. Janet Aust

Lewan & Associates

1830 Palmer Park Blvd.
Colorado Springs, CO 80909

Dear Janet:

I just wanted to thank you for doing an outstanding job regarding our copier needs. Our staff
couldn’t be more pleased with the Sharp product you recommended. You were extremely
patient with us and were very professional in handling our concerns.

With our economy obviously in a recession, one can little afford to have poor quality or a copy

machine that doesn’t work well. So far the Sharp copier has exceeded our expectations. Please
feel free to use this as a letter of recommendation for other professionals.

Sincerely,
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