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January 29, 2009
To whom it may concern:

The Meeting Edge represents over twenty non-profit association clients. Tracking-client
expenses and printing costs are an integral part of our day. The machines that Lewan
and Associates has provided us in our contract have helped us accomplish that.

| would recommend Kyle Tippett with Lewan and Associates to anyone looking for high
quality copier/printer assistance. He has béen very responsive to our office needs. With
his help, we have upgraded several times as technology has expanded. We have added
features to facilitate our daily tasks and further enhance our client services. My staff
really appreciates the scan to pdf feature on our new machine so we can email things
more easily.

| have found Kyle Tippett to be a great partner for my business and professional in-
house printing

Sincerely,

—Sotraie o

JoLane Hochstetler
President and Owner
The Meeting Edge, Inc.
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