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January 13, 2010

Brett Fahlsing
Digital Imaging Solutions
Lewan & Associates

Dear Brett,

| wanted to let you know how the Xerox Workcentre 7345 has been performing for us for the past year and a half.
There are times when several people have rush jobs so the machine is expected to pump out color copies or prints
for several hours without a break. The Xerox has performed flawlessly during these demanding times as well as
the less demanding times. We have come to expect this high rate of performance from the Xerox and we have
not yet been disappointed. The color copies are of exceptional quality and very difficult to distinguish from the
originals. This is the first time I've worked in an office with a Xerox as the main copy/print provider and I’'m very
impressed. | would highly recommend this machine to anyone looking for quality, performance and reliability.

Even though there has been little need for maintenance on this machine, Lewan has always been very timely and
efficient to do the minor repairs and tweaking necessary to maintain the high quality we have come to expect.
Since we have a maintainance and supply contract, ordering supplies is so easy that we always have the spare
cartridges we need to keep the machine running at its optimum best. As our workload becomes more and more
demanding, | feel confident this is the right machine for our needs.

It’s a pleasure doing business with you Brett and | hope we can continue our great business relationship for many
years to come.

Sincerely,

Deborah Longhofer
Executive Secretary/Office Manager





