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April 19, 2010
Dear Prospective Lewan Customer,

It is with much appreciation that I highly recommend, Lewan & Associates , Kim Critz
and the Xerox Workcentre 7665.

We do a high volume of printing in our office and we have partnered with Lewan and
Kim for over 20 years to handle our printing needs. Over this period of time we have
had printers that have not performed as well as we had hoped but Lewan as always stood
by their product providing excellent service and solutions to make up for any product
issues.

In August 2009 Kim recommended the Xerox as a solution to some issues we were
having with our color printer. Kim worked hard to put together a package that was
affordable and efficient. The Xerox 7665 has been by far the best printer we have ever
leased. Soon after this printer was installed in our office we had an immediate need to
print 300, 60 page booklets — a total of 18,000 pages. I spent much of the weekend
printing. The Xerox handled this project with no problems — the last page was as clean
and crisp as the first. The printer has been in our office now for 8 months — 193,000 +
prints and it has been virtually problem free.

The Xerox 7665, Lewan & Associates, and Kim Critz are a winning combination —
outstanding product and great customer service. I am very pleased to recommend them
for your printing needs.

Singerely,
Johfi W. Bell
Partner

Volk & Bell Benefits, LLC
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